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HOUSING ANNUAL REPORT FOR TENANTS AND LEASEHOLDERS 2021 
 

 
1. Summary 

 
1.1. Under the Government’s regulatory framework, the Council is required to 

complete an annual report to tenants and leaseholders, which sets out how 
the housing service is performing and where improvements can be made. 

 
1.2. This is the ninth housing annual report developed in consultation with the 

Dartford Tenants’ and Leaseholders’ Forum.   
 

2. RECOMMENDATION 
 

2.1  That the draft Housing Annual Report 2021 for Tenants and Leaseholders 
2021, at Appendix A to the report, be approved. 

 
3. Background and Discussion 

 
3.1. The Regulator of Social Housing regulates registered social housing providers 

including local authorities and housing associations. It is a stand-alone non-
departmental public body of government. 
 

3.2. The Regulator of Social Housing sets consumer and economic standards for 
social housing providers and requires local authorities to produce Housing 
Annual Reports for tenants and leaseholders based on those standards.  
 

3.3. Regulation was previously the responsibility of the Homes and Communities 
Agency, which was abolished in 2018. 

 
3.4. The regulatory framework includes a set of national standards, which are broadly 

descriptive under the headings of Tenant Involvement and Empowerment, 
Home, Tenancy, Neighbourhood and Community and Value for Money.  These 
standards formed part of the first housing Annual Report which was approved 
by Cabinet on 28 October 2010 (Minute No. 76 refers).  

 
3.5. This ninth Annual Report sets out how the Council continues to develop local 

offers to tenants an leaseholders under the headings outlined above, what the 
Council has achieved over the last year (2021) to meet the standards and the 
targets to be achieved over the following year (2022). The report was developed 
in consultation with the Dartford Tenants and Leaseholders’ Forum which 
reviewed the draft document.   
 

3.6. The overarching policies that inform delivery of the services covered in the 
Annual Report, are subject to Customer Access Reviews, and these can be 
viewed at; 

           https://www.dartford.gov.uk/equality-diversity/customer-access-reviews. 
 
3.7. The Annual Report at Appendix A, contains information on performance and 

targets, on pages 8 and 9.    

https://www.dartford.gov.uk/equality-diversity/customer-access-reviews
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4. Relationship to the Corporate Plan 
 
4.1. This report relates to the Corporate Plan’s aims: 

To support the Council’s overall vision to make Dartford ‘a place of quality, 
choice and safety. A place where great communities, concern for the 
environment and a successful economy support people who want to live, work 
and enjoy leisure time’. 
 

To support the strategic aim to facilities quality, choice and diversity in the housing 
market, assist in meeting the housing need in Dartford and deliver high quality 
services to service users’. 

 
5. Financial, legal, staffing and other implications and risk assessments* 
 
Financial Implications None 
Legal Implications None 
Staffing Implications None 
Administrative 
Implications 

None 

Public Sector Equality 
Duty 

Due regard is had to the Public Sector Equality  
Duty in the delivery of the Housing Service 

Crime and Disorder Duty None 
Climate Impact 
Assessment 

None 

Risk Assessment There is a risk that not meeting standards set by 
the Regulator could result in the 
Government using regulatory enforcement and 
general powers to intervene. 
 

  
6. Details of Exempt Information Category 
 
 Not applicable 
 
7. Appendices 
 

Appendix A – Housing Annual Report to Tenants and Leaseholders 2021 
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Housing and 
Public 

Protection 

N/A 

Tenant Services 
Authority- Introducing 
the new regulator for 
social housing 
 

23 July 
2009 

Peter Dosad Housing 
Services 
/Strategic 

N/A 

Housing and 
Regeneration Act 
2008 (Registration of 
Local Authorities) 
Order 

22 
October 
2009 

Jackie Pye Housing 
Services 
/Strategic 

N/A 

A New Regulatory 
Framework for Social 
Housing in England 

21 
January 
2010 

Jackie Pye Housing 
services 
/Strategic 

N/A 

     


